
What’s in a name? 
An introduction to cartridge recycling: 

 
- “Recycling”:  Empty cartridges are collected and taken to a recycling 

center where materials are melted down and reused in the production 
of other products. 

- “Refilled”:  Empty cartridges are inspected, cleaned and refilled with ink 
or toner.   

- “Remanufactured”:  Essentially, a new cartridge is made from previously 
used components.  Empty cartridges are collected and returned to a 
processing facility which completely disassembles the cartridge into its 
individual components.  These components are then cleaned and 
inspected.  Components  not meeting original equipment manufacturer 
(OEM) specifications are recycled.  Cartridges are reassembled with 
inspected components, using new components where necessary, and 
refilled with ink or toner.   

- “Compatible Cartridge”:  All components of a cartridge are 
manufactured to OEM specifications by someone other than the original 
manufacturer. 

 
 
Quality Guarantee:   Postal Connections guarantees that its remanufactured, refilled, 

and compatible cartridges will be 100% compatible with the intended printer and will 
provide the same quality and page quantity within +/- 5% of the OEM cartridge 
specifications.   
 
If you are dissatisfied with the results of any of our remanufactured, or compatible, 
cartridges, please return the cartridge within 90 days of purchase together with 
receipt of purchase to the Postal Connections store where purchased. Postal 
Connections will repair the faulty cartridge, credit the full amount against a new 
cartridge or provide a full refund in exchange for the faulty cartridge.  
 
In the unlikely event of a claim that a Postal Connections remanufactured, or 
compatible, product may have caused damage to the printing mechanism of your 
equipment, please contact us with proof of purchase and we will provide advice or a 
qualified service technician to address any issues –at no cost to you.  
 
Should your Postal Connections cartridge need to be returned for other than warranty 
reasons and the cartridge and its packaging is unopened and in good condition you may 
return the cartridge within 90 days of purchase with the receipt of purchase and a full 
refund will be provided.  If the original receipt is not available and is within 90 days of 
purchase then Postal Connections will provide an in-store credit.  If your cartridge is 
returned beyond 90 days of purchase then Postal Connections reserves the right to charge 
a 15% restocking fee. 

 

HELP THE ENVIRONMENT AND YOUR WALLET 
AT 

 

Refill most inkjet cartridges for only: 
$10.00 for any black cartridge. 

$15.00 for any tri-color cartridge. 

 

Save 30-40% on most toner cartridges! 
 
DID YOU KNOW? 
-- Most toner and ink cartridges can be replaced by remanufactured, refilled, or 
compatible cartridges at a fraction of the original cost.  
-- Remanufactured cartridges are 100% compatible and provide the same, or 
better, quality and performance as original cartridges.   
-- Remanufactured cartridges use only a small fraction of the energy used by 
standard recycling and keep empty cartridges out of landfills 
-- Remanufactured cartridges do not void equipment warranties. 
 
 

Complete the enclosed printer worksheet and fax, e-mail, or mail 
your worksheet to Postal Connections for a free price quote and see 
how much you can save!  You’ll also be sent our simple to use 
online ordering form customized to your organization.  Save time 
and money without sacrificing any print quality. 
 

1653 Lititz Pike (In the Lancaster Shopping Center) 
Lancaster, PA 17601 

Phone:  (717) 399-9076   Fax:  (717) 399-9077 
e-mail:  pca158@postalconnections.com 

 



 
Customer Printer Worksheet 

Please fill out the following information and fax to Postal Connections at (717) 399-9077.  We 
will e-mail you a quote for the remanufactured cartridges used by your printers.  We will also 
send you a simple, easy-to-use electronic order form customized to your organization’s names 
and departments – ordering has never been so simple!! 
 
Company Name _________________________ 
 
Contact E-mail __________________________ 
 
Address ________________________________ 
 
_______________________________________ 

_______________________________________ 

 

 
Contact Name ___________________________ 
 
Phone Number __________________________ 
 
Fax Number ____________________________ 
 

 

Printer Inventory 
Printer Identification 

(“Bob’s Printer” or “Office Printer” 
Printer Make / Model 

(“HP Color Laserjet 2600n”) 
Department 

(“Accounting” or “Administration”) 
   
   
   
   
   
   
   
   
   
   
   
   
   

 

NOTES 


